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13 Villages: 

1.Sarkhaar 2.Hnan 3.Phet Taw 4.Nyaung Kan

5.Thein 6.Gyoke Pin 7.Hta Naung Tai 8.Aye

9. Ma Yoe Kone 10. Tha Pyay Thar 11.Sate Nyan 12.Ka Lain Chone

Sembcorp Myingyan Power Co., Ltd 

Stakeholder Engagement - November 2018 

Empowering Communities | Building a Better Future 
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Observers from Lenders 

1. Alexander W. Indorf IFC 

2. Shobhna Swastika Decloitre IFC 

3. Beatrice Gomez ADB 

4. Somnath Basu AIIB 

5. Georgi Dzhartov AIIB 
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Sembcorp Team 

1. Mr. H.C. Chew 

2. Ms. Ng Lay San 

3. Mr. Kenneth Ng 

4. Mr. Kevin Heng 

5. U Aung Lwin Oo @ ALO 

6. U Thura Aung 

7. U Min Thiha 

8. U Kyaw Swar Win 

9. Hein Min Oo @ Koyin 
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Day   – 1 

Date    – 23 Nov 2018 (Friday) 

Time   – 9:00am ~ 10:00am 

Venue   – Sate Nyan Village, Village Head’s Home 

Household   – Sate Nyan - 220 , Ma Yoe Kone- 115 

Population  – Sate Nyan – 650 , Ma Yoe Kone- 450 

Attendance  – 163 pax 

Presented by   – Aung Lwin Oo @ ALO  
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Presenting Material  – 33 Vinyl Slides in Myanmar Version (Please see in attached document) 

 

Question & Answer 
 
U Chit Win (VH) – What kind of job we (villagers) can 
apply and how can we know the vacancy?  
 
ALO - Engineer (especially Mechanical & Electrical) 
works are mostly but the rest position you can apply 
any time. You can submit your CV to township Labor 
Office and whenever we have vacancy, we will make 
first priority for our community. We will announce for 
vacancy at Township Labor Office and in all village. 
 
U Chit Win (VH) – Sate Nyan village entrance bridge 
was reconstructed by the Sembcorp’s contractor in 
operation period when the discharge/intake pipes 
buried time, the new bridge was not good enough and 
now we like to request you to repair as good as old 
one. 2018MMRMM011 
 
ALO – We will record your point to report our 
management and will reply you shortly  
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Day – 1

Date   – 23 Nov 2018 (Friday)

Time  – 11:00am ~ 1:30pm

Venue  – Thein Village,  Village Monastery

Household  – 188

Population – 786

Attendance – 133 pax

Presented by – Aung Lwin Oo @ ALO

Presenting Material – 33 Vinyl Slides in Myanmar Version (Please see in attached document)

Question & Answer 

Daw Mya Mya San (Villager) – we smell fuel/gas in air 
which is came from Sembcorp Plant we think 
ALO – we are not only one plant around the area and 
there two existing power plant and one more plant 
will be operated in near future. But I am sure that we 
are monitoring the air emission and it is still in line so 
far with IFC and Government Standard 
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Day   – 1 

Date    – 23 Nov 2018 (Friday) 

Time   – 3:00pm ~ 5:00pm 

Venue   – Hnan Village,  Village Monastery 

Household   – 128 

Population  – 557 

Attendance  – 143 pax   

Presented by   – Aung Lwin Oo @ ALO  

Presenting Material  – 33 Vinyl Slides in Myanmar Version (Please see in attached document) 

Question & Answer 
U Mi(Villager) – We hear high noise from the plant and it will 
reduce in future or just like that? 
U Hein Min Lwin (VH) –  The very high sound is not coming from 
the Sembcorp Plant and it’s come from others plant as I know that 
the Sembcorp Plant noise level much lower than other there. 
U Sar Mi (Villager) – We would like to request for drainage beside 
(both side) of the village entrance road. 
ALO – We will consider this as priority for future CSR activities as 
we are here for 22 years.  
U Thein (Villager) – For underground fire water tank, it is built 4 
feet underground and only 2 feet above the ground. Why the 
whole part is not above the ground level like others tank. 
ALO – The design was suggested/instructed by District Fire 
Department when we inquiry there before we construct. 
Daw Say (Villager) – The water treatment system which Sembcorp 
installed is not working as our pipe tube well to access the ground 
water is not working properly due to the damage of pipe tube 
problem under the ground and we would like to request your help 
to fix the damage please 
ALO – We will note and report our management first and will reply 
you after we check the process to repair weather we can fix or not.  
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Day   – 2 
Date    – 24 Nov 2018 (Saturday) 
Time   – 9:00am ~ 10:00am 
Venue   – Aye Village, Village Townhall 
Household   – 78 
Population  – 400 
Attendance  – 86 pax 
Presented by   – Aung Lwin Oo @ ALO  
Presenting Material  – 33 Vinyl Slides in Myanmar Version (Please see in attached document) 

Question & Answer 
U Than Win (Villager) – We would like to request 
Sembcorp to repqir/upgrade the road (beside along the 
irrigation cannel) and if you can say yes, we like to know 
when will you repair/upgrade the road 
ALO – I cannot grandee that we will repair or upgrade but 
we are here for 22 years and will continue CSR activities 
which support the community developing 
U Than Win (Villager) – How do you use gas? How you 
manage the smoke? 
ALO – As I explained in my presentation slide, the gas 
burned to run two gas turbines and steam turbine will be 
run by using of heat which produced by the two gas 
turbines.  
U Than Win (Villager) – After the burring work, the land 
was not good to grow crop and different from the original 
soil quality 
U Pho Thein (Villager) – The farm land was not good so 
far as after burring work as the soil was excavated up and 
down. Soil layer also so thin in my farm and sand layer 
excavated. 
(Villager) – No different the place pipe buried and not 
buried place in my farm. I did not hear from others 
farmers near me as well and I think our land had thick 
layer of soil and your farm has a thin layer of soil 
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Day – 2

Date   – 24 Nov 2018 (Saturday)

Time  – 11:00am ~ 1:00pm

Venue  – Tha Pyay Thar Village, Village School

Household  – 240

Population – 1135

Attendance – 184 pax

Presented by – Aung Lwin Oo @ ALO

Presenting Material – 33 Vinyl Slides in Myanmar Version (Please see in attached document)

Question & Answer 
U Win Shwe (VH) – We need electricity in our village and if 
Sembcorp can help?  
ALO – We can able to produce the power and distribution is up 
to Government. We are not authorized power distribution 
U Win Shwe – Regarding to the fire emergency water tank, we 
would like to know is it possible to build above the ground level 
(no underground) as our village locate lower ground lever by 
the river and whenever water level is get up, it reach above the 
tank. Then, mosquitos can be alive in the tank and effect to the 
villages’ health. 
ALO – Before we construct and support the water tank for fire 
emergency, we met District Fire Department Officer for the 
tank design and they recommended underground water (just 
like we built)   
U Win Shwe (VH) – We bought the land in front of the school 
compound to extend the area of the school compound. Now we 
the extended area needed to be fenced and will be costed six 
millions kyat. We would like to request Sembcorp to support as 
much as possible for the fencing cost. 
ALO – We are here for 22 years and will continue the CSR 
activities to develop the community. Education is our main 
focus in developing the community. I will report your request to 
our Management and will reply you shortly. 
U Win Shwe (VH) – Our villager (Daw Than Htay) said there are 
many stone placed in her land at the river bank and she would 
like to get the compensation for that. 
ALO – We will note down all the point you speak here to report 
the management and will send our staff to investigate/inquiry 
about the land issue. (Grievance 2018MMRMM008) 
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Day – 2

Date   – 24 Nov 2018 (Saturday)

Time  – 3:00pm ~ 5:00pm

Venue  – Hta Naung Tai Village, Village Administration Office

Household  – 250

Population – 1227

Attendance – 122 pax

Presented by – Aung Lwin Oo @ ALO

Presenting Material – 33 Vinyl Slides in Myanmar Version (Please see in attached document)

Question & Answer 
U Tin Zaw Villager – What is the boiler’s expire date? If the 
boiler explore, how does the local people will be effected? 
ALO – We have to apply the official license from Government 
Boiler Inspection Department to run the boiler, boiler operating 
license period is four years and has to be extend in every four 
years. Whenever the time of extending, the Government 
Authorities will check boiler whether it can be run for next four 
yea rs or not. 
U Thet Naing Villager (Ywar Thar Gone) – Who monitor the 
discharge water quality?  
ALO – We monitor the quality of discharge water by 24/7 but 
Directorate of Water Resources and Improvement of River 
Systems (Government) will check at a laboratory which they 
chosen in every there month (quarterly). 
U Thet Naing Villager (Ywar Thar Gone) – Can we check the 
discharge water quality at laboratory as we do not trust on 
Governmental Department? 
ALO – I will check with our management and will reply you as 
soon as possible (informed to Ko Thet Naing on 20181128 that 
they can check the discharged water quality and gave him 
SMPC HSE Manager’s contact for more details information) 
U Thet Naing Villager (Ywar Thar Gone) – We would like to visit 
to the plant and if you have any plan to invite the local people, 
may I suggest not only to invite village head but also villagers as 
well. 
ALO – We will let you know in advance if we have any plan to 
invite the villagers to visit to our plant. 
U Thet Naing Villager (Ywar Thar Gone) – Ywar Thar Gone 
village is not in SMPC’s community list, but 4 or 5 farmers 
(SMPC water discharge pipeline and water intake pipe line 
buried in their farm) ware stay in our village. We wants you to 
put our village under your community list for CSR activities. Our 
village primary school need many help/support to 
upgrade/repair/re 
 the building  
ALO – We will report to our management for your propose and 
will reply you as soon as possible. 
U Thet Naing Villager (Ywar Thar Gone) – The support items are 
not locate really needed place and not useful for the villagers. 
For example, water treatment system for Hta Naung Tai, it is 
located out of the village. 
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ALO – we do not decide the location for the support items 
(water treatment system). We asked to the village head and his 
member committee decided. If there any argument occur, we 
request to Township GAD Officer to be involved and follow his 
decision (as per the Grievance Committee Procedure). 
U Thar Villager – 5 electric pole installed in my farm and I 
received only 3 bags of fertilizer. One more thing in my farm, I 
construct stone boundary and it was removed by the SMPC’s 
contractors during the underground water pipe burring work. 
Till now no one rebuild the boundary and I would like you to 
rebuild. 
ALO - I will send my team your farm to inquiry for more 
information and will reply you asap. (Grievance 
2018MMRMM006) 
U Aung Kyaw Moe (U Ba La) Villager – There is 2 electric pole 
installed in my farm and no supporting fertilizer bags till now. 
ALO - I will send my team your farm to inquiry for more 
information and will reply you asap. (Grievance 
2018MMRMM005) 
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Day   – 3 

Date    – 25 Nov 2018 (Saturday) 

Time   – 9:00am ~ 10:00am 

Venue   – Nyaung Kan Village, Village Head’s Home 

Household   – 839 

Population  – 3885 

Attendance  – 200 pax (Estimated) 

Presented by   – Aung Lwin Oo @ ALO  

Presenting Material  – 33 Vinyl Slides in Myanmar Version (Please see in attached document) 

No question from the villagers. No comments. 

 

Day   – 3 

Date    – 25 Nov 2018 (Saturday) 

Time   – 11:00am ~ 1:00pm 

Venue   – Phet Taw Village, Village Head’s Home 

Household   – 1100 
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Population  – 5800 

Attendance  – 53 pax 

Presented by   – Aung Lwin Oo @ ALO  

Presenting Material  – 33 Vinyl Slides in Myanmar Version (Please see in attached document) 

Question & Answer 
U Kyaw Htay Villager – We wants an engagement which will be involved 3 parties. (SMPC, Community, IFIWM) 
ALO – Why do you wants to engage as 3 parties? 
U Kyaw Htay Villager – As we do not know we how the project will be effected to the community that is why I am 
propose to engage with IFIWM’s professionals. For an example, there is one labor case in project period and I 
(myself) help to a local labor at police station. We need to know the labor law. 
ALO – I can provide the labor law book (which is issue from Government Labor Office Officially). 
U Kyaw Htay Villager – Yes, please provide us and we will study from that book. One more question, any plan for 
the training at Government School/University? 
ALO – Yes we have. We did plan to give training the student from Myingyan Technical University. We will 
announce/inform to the respective persons when our schedule is outcome. 
U Kyaw Htay Villager – CSR activities will be only one year or will be continued? 
ALO – we will continue the CSR activities for 22 years. 
U Chit Ko (Taung Tha) – How can we know that the discharge water is clean? 
ALO – We can say our discharge water is much cleaner than the intake water we take from the river. We are 
welcome if you wants to take our discharge water to send laboratory and we will engage to our HSSE department 
for the more details. 
U Win Zaw Villager – Can we get your discharge water for farming? 
ALO – No, we cannot provide the discharge water for farming due to the Lenders’ instructions. 
U Win Zaw Villager – I would like to know the information of vibration and air quality due to the V-Power 
Company. 
ALO – Sorry, I cannot comment for others company and I can clarify only about our Company/Plant (SMPC) 

  
 

6 

Day   – 3 

Date    – 25 Nov 2018 (Saturday) 

Time   – 3:00pm ~ 5:00pm 

Venue   – Gyoke Pin Village, Village Monastery 

Household   – 438 

Population  – 1937 

Attendance  – 100 pax 

Presented by   – Aung Lwin Oo @ ALO  

Presenting Material  – 33 Vinyl Slides in Myanmar Version (Please see in attached document) 

Question & Answer 
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U Kyaw Oo Village School Principle – I have any comment but wants to thanks to SMPC for the activities you did 
for our village school. SMPC supported 40 set of chair and bench, 2 room set toilet, Whiteboard and accessories, 
school fencing and upgraded the school drainage system. All these supporting effected to the school to be 
upgraded to be Basic Education Middle School from Basic Education Primary School. Now our village Primary 
School has been upgraded to Middle School by the Government. We do thank to the Company and wish to 
continue this kind of developing activities in our village. On behalf of villager, student and community, I wish the 
company also prosperous in future. 
U Kyi Aung Villager – I am the oldest man in this village and would like to speak on behalf of all villagers. We noted 
and thank you for supported in our village Education (Chair and bench, whiteboard and accessories, School 
Drainage System and Fencing), Village Health (supporting the water treatment system) and underground water 
tank for fire emergency. We wish the Company prosperous in future and continue the CSR activities in future. 
U Win Hlaing Village Head – We are very thankful to SMPC to be here for our village developing. Our village is 
economy based on the agriculture and need major support in health. We need a clinic in our village and I would 
like to request Company to support for village clinic please. And our village does not have the Village 
Administration Office and we like to request Company to support for village administration office as well please. 
A Villager (Student) – I am attending 1st Year for Bachelor of Engineering and I would like to know how can we get 
a job in your plant and how can we submit our CV to your company? 
ALO – We will announce officially at Myingyan and Taung Thar Labor Offices and Village Administration Offices 
when we have any vacancy. You can submit your CV to the relevant Township Labor Offices and at our Plant HR 
Department directly. 

…  
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Day   – 4 

Date    – 26 Nov 2018 (Monday) 

Time   – 9:00am ~ 10:00am 

Venue   – Sar Khaar Village, Village Administration Office 

Household   – 420 

Population  – 1800 

Attendance  – 220 pax 

Presented by   – Aung Lwin Oo @ ALO  

Presenting Material  – 33 Vinyl Slides in Myanmar Version (Please see in attached document) 

Question & Answer 
Ma Cho Villager 09 254174318 – Cable run in my farm over 2 years and I received MMK500, 000 for 2 years only. I 
wants the company to remove the cable as the agreement 2 year is over. (Grievance 2018MMRMM012). 
ALO – We will investigate/inquiry the case and reply you asap. 
Daw Hla Moe Villager – My daughter holding Bachelor of Engineering and she has two years working experience 
in relevant working field. I want my daughter to work at your Company. 
ALO - We will announce officially at Myingyan and Taung Thar Labor Offices and Village Administration Offices 
when we have any vacancy. You can submit your CV to the relevant Township Labor Offices and at our Plant HR 
Department directly. 
Daw San Wai Villager – My daughter working in Yangon and we want the Company to employ the local villagers as 
a priority. 
ALO - We will announce officially at Myingyan and Taung Thar Labor Offices and Village Administration Offices 
when we have any vacancy. You can submit your CV to the relevant Township Labor Offices and at our Plant HR 
Department directly. Local villagers are the first priority in our employment. 
A Villager – Four electric pole installed in my farm and I do not know those four EP is belonging to. 
Village Head - all these electric poles are belonging to the Steel Mill and not to SMPC. 
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Day – 4

Date   – 26 Nov 2018 (Monday)

Time  – 11:30am ~ 1:00pm

Venue  – Kyun U Village, Village Administration Office

Household  – Kyun U Village – 99 , Ka Lane Chone Village - 165

Population – Kyun U Village – 470 , Ka Lane Chone Village - 550

Attendance – 107 pax

Presented by – Aung Lwin Oo @ ALO

Presenting Material – 33 Vinyl Slides in Myanmar Version (Please see in attached document)

Question & Answer 
U Hla Maw Villager – We would to request the Company to 
repair/upgrade the road (beside along the irrigation cannel) 
and if you can say yes, we like to know when will you 
repair/upgrade the road 
ALO – I cannot grandee that we will repair or upgrade but we 
are here for 22 years and will continue CSR activities which 
support the community developing 
U Htay Villager – We would like to take the discharge water 
sample to send laboratory. 
ALO – Yes you can take by informing us one day in advance and 
take from the discharge pipe near village bridge. 
U Mya Hein Villager – Please kindly inform to the villages when 
you have plan to train the people. 
ALO – We will announce at the relevant university/colleague 
and our community (13 villages) 
Maung Moe Villager – The entrance of village school is very 
hard to use in raining season due to muddy and would like to 
request Company to upgrade concrete road. 
ALO – We note your record and will report to the Management. 
U Htun Kyi Villager – My farm is totally destroy due to water 
discharge/intake pipe burry work. Please repair by land leveling 
asap. Grievance 2018MMRMM009 
ALO – I will let my staff to take necessary action asap. 

Concern / Follow Up 
1. 2018MMRMM005 U Aung Kyaw Moe (U Bala) DT 235 – for 2 fertilizer bags (Hta Naung Tai)
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2. 2018MMRMM006 U Thar (U Aye Lwin) EP229 – DT228 – DT227 – for 2 fertilizer bags, stone foundation
2.5’ x 3.5’ x 15’ (Hta Naung Tai)

3. 2018MMRMM007 U Bo Ni (Daw Tin Tin) EP265-DT265-DT266-EP267 – for 2 fertilizer bags (Hta Naung Tai)
4. 2018MMRMM008 Daw Than Htay (U Bo Ni) Compensation for River Bank area (30’ x 30’ Estimated) (Tha

Pyay Thar
5. 2018MMRMM009 U Htun Kyi + Daw Hla Myaing – Compensation for land leveling – (Kyun U)
6. 2018MMRMM010 U Kyaw Htay – Labour Law issue – Phet Taw – Solved, delivered the books to village

head’s home
7. 2018MMRMM011 U Chit Win – Bridges issue – Sate Nyan
8. 2018MMRMM012 Ma Cho – Cable running in her farm – Sarkhaar

Lessons & Learn for Next Public Stakeholder Engagement 
1. To be fixed the timing schedule
2. Meals arrangement
3. Personal assignment for duties and responsibilities
4. Proper record for the question and answer
5. Photos and videos recording
6. Need to be involved Professional in relevant channel (HR, HSSE, etc.…) 
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Detail Itinerary 

EPGE Government 
1. U Than Htut Aung – Senior Engineer 2. U Zaw Win Myint – Assistant Engineer

Sembcorp Team 
1. U Aung Lwin Oo- Development 2. Ye Yint Thu – Development 3. Thura Aung – Development
4. Hein Min Oo – Development 5. U Tin Maung Thein – HSSE 6. Tin Ko Ko – HSSE
7 . Aung Myo Kyaw – O&M 8. Htet Zin Aung – O&M

Day Date Venue No. of 
Attendee 

Village of Attendee 

Day 1 19 Nov 2019 Phet Taw 117 Phet Taw 

Day 1 19 Nov 2019 Hnan 107 Hnan 

Day 1 19 Nov 2019 Thein 62 Thein 

Day 2 20 Nov 2019 Aye 92 Aye 

Day 2 20 Nov 2019 Tha Pyay Thar 166 Tha Pyay Thar 

Day 2 20 Nov 2019 Gyoke Pin 48 Gyoke Pin 

Day 3 21 Nov 2019 Sarkhaar 231 Sarkhaar 

Day 3 21 Nov 2019 Nyaung Kan 164 Nyaung Kan 

Day 3 21 Nov 2019 Hta Naung Tai 62 Hta Naung Tai 

Day 4 22 Nov 2019 Seik Nyan 102 Seik Nyan, Ma Yoe Kone 

Day 4 22 Nov 2019 Kyun U 103 Kyun U, Ka Lain Chone 

1254 
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Day    – 1 
Date     – 19 Nov 2019 (Tuesday) 
Time    – 9:00am ~ 10:00am 
Venue   – Village Monastery, Phet Taw 
Household    – 1129 
Population   – 4780 
Attendance   – 117 
Presented by   – U Aung Lwin Oo  
Presenting Material  – 41 Vinyl Slides in Local Language  
 
 
Highlight of Conversation 

  
Villager U Tin Maung Aye  
Requested to SMPC (1) for 

maintenance of water treatment plant (which 
SMPC supported in Year 2018) as he think it’s 
time for overall checking and repair necessary. 
(2) He also mentioned that Education is the 
most important for Development and he wants 
SMPC to support especially for Education 
such as refurbish/newly build classroom.  

 
SMPC  
Replied him that (1) will be consider in next CSR cycle to maintain water 

treatment plant such as filtration system and also requested to village for regular 
maintain from village side. (2) Enhancing the Education and Health are first priority of 
SMPC’s policy and will be continued in future CSR activities. 

 
Village School Teacher Daw Hla Hla Win  
Requested to repair classroom ceiling 

and playground for Village School. She also 
highlight to support clean water for Village 
School. 

 
SMPC  
Replied her that clean water, 

classroom ceiling and playground for Village 
School will be consider in next CSR cycle 
base on the budget. SMPC also explained about budget that all 13 villages will be 
equally share the amount of budget and will be consider base on village’s request and 
budget.  
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Villager U Win Zaw  
He has concern about lack of 

groundwater and increasing the temperature 
would be effected by Sembcorp Plant. He saw a 
lot of heat smoke which produced from the Plant. 

 
SMPC  
Explained that the Plant was not 

permitted to use underground water for any 
purpose and plant is using only river water.  

Than Htut Aung – Senior Engineer from EPGE also explained that the smoke 
which villager mentioned is not heat smoke and it was just steam from the cooling 
tower and explained the detail how the cooling tower process. 
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Day  – 1
Date   – 19 Nov 2019 (Tuesday)
Time  – 11:00am ~ 12:00pm
Venue – Village monastery, Hnan
Household   – 120
Population  – 735
Attendance  – 107
Presented by  – U Aung Lwin Oo
Presenting Material – 41 Vinyl Slides in Local Language

Highlight of Conversation 
Villager Daw Cho  
She would like to know how to apply the job at Sembcorp and to whom they 

have to contact. Can they get the priority as a Community Member of Sembcorp? They 
know Koyin and Koyin can help to get the job? 

SMPC 
Explained about Sembcorp recruitment procedure that Hnan Village is include 

in the Sembcorp Community and to consider as 1st Priority. SMPC also advised 
villagers to apply at Myingyan and Taung Thar Labor office as well as Plant Office and 
Koyin can advise how to apply the job at SMPC. The Employment and appointment of 
job will be by SMPC recruitment policy. 



 

 

 

 

8 

 

Day    – 1 
Date     – 19 Nov 2019 (Tuesday) 
Time    – 14:30pm ~ 15:30pm 
Venue   – Village monastery, Thein 
Household    – 188 
Population   – 409 
Attendance   – 62 
Presented by   – U Aung Lwin Oo  
Presenting Material  – 41 Vinyl Slides in Local Language  
 
 
Highlight of Conversation 

  
No Questions!  
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Day  – 2
Date   – 20 Nov 2019 (Wednesday)
Time  – 09:00am ~ 10:00am
Venue – Village monastery, Aye
Household   – 81
Population  – 380
Attendance  – 92
Presented by  – U Aung Lwin Oo
Presenting Material – 41 Vinyl Slides in Local Language

Highlight of Conversation 

Villager U Pho Htay and Village Head U Myint Swe 
-The canal road was so bad and not easy to
access, so they would like to request SMPC to
upgrade/repair.
-Job opportunity for villagers, there is many
villagers who are graduated and would like to get
job at SMPC.
-CSR activity, they would like to get a classroom
for Kinder Garten Class

SMPC replied that 
-the road repair work will be report to SMPC management to consider as per villager’s
request (SMPC inquired to Government to
upgrade the road and received the information
from Member of Parliament Union Level that the
road was approved to upgrade under
Government Budget in Year 2020).
-explained about Sembcorp recruitment
procedure that Aye Village is include in the
Sembcorp Community and to consider as 1st

Priority. SMPC also advised villagers to apply at
Myingyan and Taung Thar Labor office as well as
Plant Office and Koyin can advise how to apply the job at SMPC. The Employment
and appointment of job will be by SMPC recruitment policy.
-Kinder Garten Class will be considered in next CSR cycle
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Day    – 2 
Date     – 20 Nov 2019 (Wednesday) 
Time    – 11:00am ~ 12:30pm 
Venue   – Village School, Tha Pyay Thar 
Household    – 249 
Population   – 1188 
Attendance   – 166 
Presented by   – U Aung Lwin Oo  
Presenting Material  – 41 Vinyl Slides in Local Language  
 
 

 
Highlight of Conversation 

  
No Questions!  
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Day    – 2 
Date     – 20 Nov 2019 (Wednesday) 
Time    – 14:00am ~ 15:30pm 
Venue   – Village Monastery, Gyoke Pin 
Household    – 437 
Population   – 1958 
Attendance   – 48 
Presented by   – U Aung Lwin Oo  
Presenting Material  – 41 Vinyl Slides in Local Language  
 

 
Highlight of Conversation 

 
Village Head U Win Hlaing 

- Request SMPC to shift the water treatment system inside to the school compound as 
the water source was not available.  
- They had requested Village Clinic (12’ x 18’) to SMPC 
for CSR project in Year 2020. But would like to change 
the size to (16’ x 24’) instead of (12’ x 18’). 

 
SMPC replied that  

-shifting the water treatment plant, advised to connect 
the monastery water pile source to get the ground 
water instead of shifting. 
-this is not a commitment but will consider as much as possible as SMPC is doing 
Equally CSR activities in community 13 villages. 

 
 

Villager U Aung Min Nyi 
-He think it is lack of rain in raining season during 3 years (after SMPC arrived) and also 
request SMPC for micro financing to villagers 
individually. 

 
EPGE Zaw Win Myint replied that  

-Lack of rain in raining season is happening in all over 
the country and the factory is comply with MOREC 
standard. 
 

SMPC replied that  
-SMPC will not do micro financing but will do CSR activities to develop the community 
such as Education and Health channels.  
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 Day – 3
Date – 21 Nov 2019 (Thursday)
Time – 09:00am ~ 10:30am
Venue – Village Administration Office, Sarkhaar
Household   – 420
Population  – 1796
Attendance  – 231
Presented by  – U Aung Lwin Oo
Presenting Material – 41 Vinyl Slides in Local Language

Highlight of Conversation 

Village Teacher Daw Maw Si 
- Request SMPC to support for Village School
Electricity Accessories.

SMPC replied that 
-Village School Electricity will be considered
in next CSR cycle.

Villagers  
U Kan Htun, Daw Nyo Nyo San, Ma Myint Myint Khaing and Ko Aung Kyaw Soe 

- Request to upgrade Myingyan – Sarkhaar road
- Villagers are concern about noise
because they hear sometime high
level of noise from factory area

SMPC replied that 
-Upgrading Myingyan – Sarkhaar
road will be considered in next CSR
cycle. (SMPC inquired to
Government to upgrade the road
and received the information from
Member of Parliament Union Level
that the road was approved to upgrade under Government Budget in Year 2020).
- Noise concern, explained that we are following and complying our Government
Standard (MOREC) and IFC Standard.
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Day    – 3 
Date     – 21 Nov 2019 (Thursday) 
Time    – 11:00am ~ 12:30pm 
Venue   – Village Head’s Home, Nyaung Kan 
Household    – 589 
Population   – 1389 
Attendance   – 164 
Presented by   – U Aung Lwin Oo  
Presenting Material  – 41 Vinyl Slides in Local Language  
 
Highlight of Conversation 

 
No Questions! 
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Day    – 3 
Date     – 21 Nov 2019 (Thursday) 
Time    – 14:00am ~ 15:30pm 
Venue   – Village Head’s Home, Nyaung Kan 
Household    – 839 
Population   – 3767 
Attendance   – 62 
Presented by   – U Aung Lwin Oo  
Presenting Material  – 41 Vinyl Slides in Local Language  
 
 
Highlight of Conversation 

  
Villager U Win Kyaing  

-He knew from Tha Pyay Thar Village that some of fishermen are not able to catch 
fish like before. In the past the fishermen can catch much fish easily and it is getting 
decrease now. 
- He also knew from Sarkhaar 
Village that villagers concerned 
about the noise from plant and 
farmers concerned about plant 
affecting to the farming. 

 
SMPC Replied him that 

-Fishing concern from Tha Pyay 
Thar, SMPC has made Public 
Stakeholder Engagement Section 
yesterday and no one saying that 
their fishing concern is due to the SMPC but fisherman said there is many unofficial 
fishing (e.g. battery shock fishing) around the area. Government also taking action 
for this unofficial fishing. And SMPC suggested to villager to inquiry to Tha Pyay 
Thar Village Head and Villagers for wat he hear about is correct or not. The villager 
should listen to Tha Pyay Thar VH and Villager’s answer instead of listen from 
SMPC. 
-Noise concern from Sarkhaar, SMPC has made Public Stakeholder 
Engagement Section in this morning explained that we are following and 
complying our Government Standard (MOREC) and IFC Standard. For effecting 
to farming, we are keep in touch not only Village Head but Villagers. If there any 
issue about effecting farming, the villager can approach to SMPC directly or via 
Village Head and we will consider all the concern case we received. For the 
example, we received an information from Sarkhaar Village Head in last few 
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days ago that  an incident which occurred in November 2019 where a farmer in 
Sarkhaar village lodged a grievance regarding the flooding of his farmland, 
allegedly due to discharge from the plant. Actually that flooding was not due to 
any activities which were carried out by the plant, but rather, it was an 
unfortunate consequence of the heavy rains which occurred during this period. 
The project company constructed a drainage canal to safely channel rainwater 
away from the plant, and the drainage canal has performed adequately for the 
past year. However, the recent construction of a rainwater drainage canal by the 
nearby V-Power plant, connected to ours, has resulted in an overload in the 
volume of rainwater in the canal. This led to the erosion of the embankment on 
the descending side of the canal, allowing the excess rainwater to flood into the 
nearby fields. We worked with V-Power in order to prevent this incident from 
occurring again and took the necessary actions.  
. 

Villager U Win Sein (U Thar) 
-He request to get sludge which SMPC dispose
to the disposal compartment

SMPC Replied him that 
-Cannot answer this question on the spot but
advised to write a letter officially.

Villager Head U Aye Ko, Villager U Ktay Kyaing, U Than Zaw Htike U Myint Oo 
-Requested SMPC to provide
Water Treatment Plant.

SMPC Replied 
-SMPC was provided a water
treatment plant each in our
community in Year 2018 but Hta
Naung Tai got 2 Water
Treatment Plant due  to the area
of village and demand. So, I would like to highlight that we already provide 2 water
treatment plants to your village and it is more than the others village get. Anyhow,
will be report to management to consider in next CSR cycle.
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Villager Teacher Daw Yee Yee Myint 
-concern about discharge water to 
Ayeyarwaddy River and would like to 
know the water discharging process 

 
SMPC Explained 

-details process of discharging water to 
Ayeyarwaddy River including monitoring 
temperature, PH level and quality of 
discharge water. Explained how SMPC 
complied with Government Standard 
and IFC standard. 
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Day  – 4
Date   – 22 Nov 2019 (Friday)
Time  – 09:00am – 10:30am
Venue – Village Head’s Home, Sate Nyan
Household   – Sate Nyan 162, Ma Yoe Kone 99
Population  – Sate Nyan 656, Ma Yoe Kone 424
Attendance  – 102
Presented by  – U Aung Lwin Oo
Presenting Material – 41 Vinyl Slides in Local Language

Highlight of Conversation 

Sate Nyan Village Head U Chit WIn 
-request to provide teacher quarter for
Village School

SMPC Explained 
-will be considered in next CSR cycle
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Day    – 4 
Date     – 22 Nov 2019 (Friday) 
Time    – 11:00am – 12:30pm 
Venue   – Village Head’s Home, Kyun U 
Household    – Ka Lane Chone 149, Kyun U 97 
Population   – Ka Lane Chone 629, Kyun U 457 
Attendance   – 103 
Presented by   – U Aung Lwin Oo  
Presenting Material  – 41 Vinyl Slides in Local Language  
 
 
Highlight of Conversation 
 

Kyun U Villager U Htay 
-request to provide Electricity 
Accessories for Village School 

 
SMPC Explained 

-will be considered in next CSR 
cycle 
 
 
 
 
 
 
 

Ka Lane Chone Villager 
U Nyunt Win 

-request to provide pipe 
tube well and water pump 
motor for village and repair 
school classroom roof. 

 
SMPC Explained 

-will be considered in next 
CSR cycle 
 




